Benefits of Purchasing an Extended
Warranty for Your New Hell
Equipment

Consumers who purchase Extended Warranty (HELP) contract on their
new Heil System will enjoy "Peace Of Mind." They will not have to worry
about unexpected expenses associated with the repair of their HYAC
system for the term of their contract.

Peace of Mind — Consumers who purchase Extended Warranty (HELP)
contract on their new Heil System will not have to worry about unexpected
expenses associated with the repair of their HVAC system for the term of
their contract.

* Consumers have comfort knowing that in the event of a covered
component failure, major expenses are covered by the Help contract.

* HELP is a factory-supported extended service agreement providing
unsurpassed financial security.

* Should a consumer sell their home during the contract term, HELP offers
the option of transferring the contract to the new owner for a small
processing fee.

Choice — Consumers can choose the length of coverage they want. They
can purchase 2-year, 5-year, 7-year or 10 year programs. Renewal
programs are also available.

Service — HELP makes it as easy as picking up the phone and reporting
the problem to Carolina Comfort, Inc. at (803) 794-5526.

NOTE: The Extended Warranty (HELP) contract MUST be purchased
within the first year of equipment start up. For the contract to be valid a
Home Service Agreement through Carolina Comfort, Inc. MUST be
maintained through the duration of the contract.

If you are interested in purchasing an Extended Warranty (HELP) contract
for your new Heil equipment, please contact

Carolina Comfort, Inc. (803) 794-5526.



